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About this guide

The Cyber Health Check is a short, free survey that gives small organisations an honest picture of where

their cyber risk sits — without the jargon and without needing anyone technical to answer it. It’s live at

cybersurvey.rwts.com.au.

It works best when several people from the same organisation each answer independently, so this guide covers

two roles:

• Organisers— the person who registers the organisation, invites the rest of the committee or team, and

keeps an eye on who has finished. Start at For organisers.

• Committeemembers and teammembers—everyone who receives an invitation and answers the survey.

Start at For committeemembers.
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NOTE

It’s built for your phone. Every screen in this guide is exactly what you’ll see on amobile. You can use a

computer too, but a phone that can receive text messages is all you need.

What you’ll need

Amobile number We text a one-time code to confirm it’s really you.

An email address We email a confirmation link — you tap it once.

About 10minutes Per person, give or take. The survey adapts and gets shorter the stronger

your setup is.

Your ABN (organisers only) Optional, but it lets us confirm your organisation against theAustralian

Business Register.

How your answers are used

Your individual answers stay private to you. The organiser seeswho has finished—a simple completion tracker

— but never sees anyone’s actual responses. What gets pulled together is the organisation-level picture, not a

record of who said what.
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For organisers

Registering takes a couple of minutes. You confirm your identity once by text and email, then you’re taken to a

dashboard where you invite your team and watch the responses come in.

Step 1—Tell us about your organisation

Go to cybersurvey.rwts.com.au and choose whether you’re a business or a not-for-profit / community group.

Pick the type that fits you, give your organisation a name, and— if you have one — enter your ABN.We check it

live against the Australian Business Register and show you the matched name.

Step 2—Your details and consent

Enter your name, email andmobile, and your role. Then read howwe use your information and confirm each

consent item. These confirm you’re allowed to register the organisation and that you understand how responses

are handled.
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Step 3—Confirm your organisation

We show you the name the business register returned so you can confirm it’s really you — and choose the name

your committee will recognise.
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Step 4—Confirm it’s you

We text a 6-digit code to your mobile. Enter it to confirm your number.

We also email you a confirmation link. Open the email and tap the link — once both your mobile and email are

confirmed, your organisation is activated.

Step 5—Sign in

From now on, signing in is just your mobile number and a one-time code— no password to remember.
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Step 6—Your dashboard

Your dashboard has two things to do: answer the survey yourself, and invite your team. It also shows your

health check and how it’s tracking.
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Step 7— Invite your team

Tap Invite your team and add people one at a time— name, mobile, role, and email. Each person gets a text and

an email with a secure link.

NOTE

Aim for at least four people across different roles— say, someone from leadership, whoever handles

the money, and someone in day-to-day operations. A spread gives a better-rounded picture, and where

people see things differently, that difference is itself a useful finding.

As you add people, they appear in your Sent Invitations list, where you can resend, edit or remove an invitation.
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Step 8—Trackwho’s finished

OpenViewprogress to see your completion tracker. You’ll see eachperson’s status—not their answers. Individual

responses stay private; you only ever see whether someone has finished.
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If you’re a small business

The platform automatically picks the right version for you based on how you register. Choose Business and

you’ll be asked for your industry instead of a community-group type, and the questions are framed around staff,

customers and clients rather thanmembers and committees. Everything else works exactly the same way.
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For committeemembers

You don’t need an account or a password. You’ll get a text (and an email) with a link — tap it and follow along. It

takes about ten minutes.

Step 1—Open the link and confirm it’s you

Tap the link in the text message. The first thing you’ll see is a simple “Is this you?” screen. We don’t send a code

until you confirm the invitation was actually meant for you.

Step 2—Sign in with a code

Tap Yes, that’sme and we’ll text you a 6-digit code. Enter it to continue.

Step 3—Confirm your email

So we know it’s really you, open the email we sent and tapConfirm this email address. Then come back — you’re

in.
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Step 4—Agree to take part

A short consent screen explains that taking part is voluntary and how your answers are used. Confirm the items

to begin.

Step 5—Answer the questions

One question per screen. The questions are about what you actually do— little everyday situations— not whether

you “have” some control you’ve never heard of. For each one, give your answer, tell us how sure you are, and

add a note if you’d like.
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NOTE

There are nowrong answers, and you don’t have to know everything. If you’re guessing, say so with

the confidence buttons — that’s genuinely useful to us. If a question doesn’t quite fit your organisation,

there’s a box to tell us why.

The bar at the top shows your progress. The survey adapts to your answers, so the stronger your setup, the

shorter it gets.

Step 6—You’re done

At the end you’ll see a thank-you screen, plus a few optional reflection questions —what you learned, anything

you’ll change, what worries you. You can skip them, but most people find themworth amoment.
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Questions people ask

I didn’t get the text

Check that the organiser has your correct mobile number. On the “Is this you?” screen there’s a “Didn’t get the

text / something’s wrong?” link that lets you flag it back to your organiser. Organisers can also resend or edit an

invitation from the Sent Invitations list.

The link says it’s for someone else

That means a number was mistyped somewhere. Tap This isn’t me—wewon’t send a code, so a wrong number

can never strand a real person or leak a code to a stranger. Let your organiser know so they can fix the number.

Can I change an answer?

Yes —while you’re in the survey, use Back to return to an earlier question.

Who seesmy answers?

Only the combined, organisation-level picture is shared. Your organiser sees that you’ve finished, never what

you chose. With a small number of respondents, complete anonymity can’t be guaranteed — so the consent

screen flags that — but no one is shown your individual responses.

Howmany people should take part?

For ameaningful result, aim for at least four people across different roles. The whole point is to combine several

viewpoints rather than rely on one.

Need a hand?

Call us on 1300 798 718 and we’ll help you get your committee set up.
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